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 Choosing to have your appoint-
ment in person if you do not wish 
to have a TeleHealth appointment . 

 Have a carer, family or friend with 
you at the appointment. 

 Be introduced to all people in-
volved in the TeleHealth appoint-
ment and decided if you want 
them to be involved. 

 Have an interpreter or health care 
worker at the appointment. 

 Receive the same care as you 
would with a face to face appoint-
ment. 

 Receive health care from the 
trained health care professionals. 

 You can end the TeleHealth ap-
pointment at any time. 

Your Rights as a 

TeleHealth patient are: 
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For assistance please contact: 

 

 My TeleHealth 
Appointment 



TeleHealth is a way of talking and seeing 

health care workers by video conferencing 

without having to travel far from home. 

A TeleHealth consult will usually be for a 

follow up appointment with the doctor or 

health care worker.  

 

If  you choose to have a TeleHealth appointment 

you will be asked for you consent before the  

consultation begins. 

 

Doctors and health care workers will also be in a 

private room so that your conversation will only be 

heard by them. 

 

The Northern Territory has strict privacy rules and 

health staff are committed to treating you with  

respect whether they see you face to face or by 

TeleHealth.  

What is TeleHealth? 

 

How is it done? 

A separate room will be available, to talk with the 

doctor or health care worker, who will talk to you 

from another location. In the room there will be a 

monitor or computer screen with a small camera 

and microphone, this is the TeleHealth equip-

ment. This equipment is used so that you can 

talk to the doctor or health care worker as if they 

were in the same room.  

You can be by yourself or have a family member 

or friend with you if you want. A health care 

worker from the hospital or community health 

care centre may be with you in the room as well. 

The doctor or health care professional will also 

be in a private room and they will tell you if other 

people are with them. You can let the doctor or 

health care professional know if you don't want 

anyone else in the room.  

Privacy - how can I be sure? What do I do now? 

A letter has also been sent to you with your ap-

pointment time and where the appointment will 

occur. When you arrive someone will greet you, 

let them know you are there for a “TeleHealth” 

appointment. 

It is best to arrive at least 15 minutes before the 

appointment time.  

 You may first be taken to a waiting area. 

 You will then be guided to the room with 

the TeleHealth equipment, shown where to 

sit and given an explanation on what you 

can expect. 

 The health care worker will provide support 

and any examination that the TeleHealth 

doctor might require. 

 The doctor or health care worker doing the 

video conference will ask questions and 

you can answer as if you were in the same 

room. 
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