
Hospital intercultural communication: fostering meaningful connection 
through dramaturgy

Setting
 Exploratory mixed-methods research conducted at

a regional Northern Territory Hospital (catchment
area = 872 861 km2) during 2018-2020.

 Aboriginal service users (~84%) represent diverse
language & cultural groups

 Total population = 45 161 (across 6 local
government areas) n= 13 Aboriginal languages, 
n=7 non-English languages

In what ways do Aboriginal service users, 
Aboriginal staff and non-Aboriginal staff 
experience intercultural communication?

Research question

Key findings

The Aboriginal Liaison Officers (ALOs) journey map - morning ward 
rounds and QR code which provides the audio

 Play scripts based on real interviews & 
observations demonstrate the pervasive
impact of miscommunication on
Aboriginal patients & feelings on their
treatment in hospital (see text box right)

 A play script was developed with a journey map, 
demonstrating intricacies of ALO connection with 
both staff & patients.

 Demonstrating opportunities for engagement, 
referral to external support services, visibility & 
awareness of the ALO team.

Second cycle dramaturgical 
coding: categorising qualitative 
interview data into – agent, act, 
scene, purpose and agency 
codes

Methods
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Implement creative practice & narrative 
medicine methodologies (i.e. play scripts) to 
supplement existing cultural awareness 
training. To assist practitioners in reflexive 
sense-making, introspection & progression 
through a continuum of cultural 
responsiveness. 

ROBERT
I bin [sic] ask them doctors good way. I 
want them pain killer. Nah, they don’t 

give me.
ALLISON

Why do you think...
ROBERT

I don't know…
ALLISON

They don't want to give you the medicine.
JOHN

They ignore him.
ROBERT

Doctor bin telling me, "I’ll bring…”
Robert appears exasperated.

ALLISON
And how does that make you feel?

ROBERT
Been making me no good right.

ALLISON
So you keep asking, but they keep saying…

The friend interrupts.
JOHN
No.

ROBERT
No, nope. That's why I'm telling you this 

one.

ALLISON
What about the nurses?

ROBERT
Same nurses, I've been asking nurses… 

After that, doctor might bin [sic] telling 
“no don't give ‘em this one. Let him… let 

him die…” might be like that too.

ALLISON
Let him die?

JOHN
That's what I'm thinking.

ROBERT
That's what I'm thinking too… You should 

help me quick one. You know just the 
knees.

JOHN
Everyone's lying...

ROBERT
And um doctor he should be help me.

END SCENE

Recommendations

The QR code provides an animated audio version of 
the play script
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