
Information for patients and carers

Adapted from Preventing Falls and Harm from Falls in Older People. Best Practice Guidelines for Australian Hospitals 
developed by the Australian Commission on Safety and Quality in Health Care (2009)

Being unwell in an unfamiliar place can put you at risk of falling over.
We want to keep you safe but we need your help.

FALLS PREVENTION

We will be asking you questions to check if you are at risk of falling over. It is important that you or your family let 
us know if you have fallen over in the past 12 months, if you feel unsteady or weak, have sore feet, have problems 
with your eyesight or hearing, are incontinent, get dizzy or are feeling confused.
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What you and your family can do:

 » Wear comfortable clothing that is not too long or loose.
 » Wear covered non-slip shoes that fit you well.

 » If you have white hospital stockings on, wear non-slip shoes/ or socks  
 (ask your nurse) so you do not slip.

 » If you have a walking frame or walking stick, bring them with you and make  
 sure you use them. They are safer than holding onto furniture or walls.
 » If you wear glasses or have hearing aids, bring them with you so you can  

 use them.

 » If staff have said you need help when moving, please use the call bell  
 and wait until they come to help you.
 » Take your time when getting up from sitting or lying down, especially after 

 getting up from the toilet.
 » Let staff know if you feel unwell or unsteady on your feet.

 » Get to know your room. It is important to know where the bathroom is, where  
 the  furniture is, and where the call bells are located.
 » Look out for dangers such as fluids or water on the floor and other things that   

 may make you slip or fall. Tell staff straight away if there is anything on the floor   
 that could make you fall.

 » Drink plenty of fluids, such as water or tea as allowed. 
 » If you fall over, don’t panic, call for help and wait for staff to come and help you.
 » Your family is welcome to spend time with you, they can also help us know  

 when you need help.

Important note for staff: This tool is designed to be discussed with patients and families. The hypothetical ‘if’ and concepts such as 
‘risk’ are difficult to convey across some cultures and languages. Remember to use an interpreter where necessary.


