
COMMUNITY STORE MANAGER’S CONTRACT

Between:

AAA BBB (hereafter “the Employer”)

of (address)

And

XXX YYY (hereafter “the Manager”)

of  (address)
Recitals:

A. The Employer owns and conducts the business of a community store. The
details of the Store are set out in Schedule 1.

B. The Employer wishes to employ the Manager to ensure efficient operation of
the Store and good management of the finances of the Store for the benefit of
the community.

IT IS AGREED as follows:

1 Position:

1.1 The Manager shall be employed in the position of Store Manager.

2 Commencement:

2.1 This contract of employment commences on the date shown in Schedule 2.

3 Probation:

3.1 The appointment of the Manager is subject to a two to four month period of
probation. (probationary period to be negotiated between the Employer and
Manager).

3.2 The parties acknowledge that such a period of probation is, having regard to
the nature of the position and the nature and circumstances of the community
within which the Manager will be employed, a reasonable period of
probation.

3.3 At any time during the period of probationary employment of the Manager
may be terminated by the Employer without the Employer being required to
give reasons or explanation of any kind.

3.4 The parties agree and understand that the provisions of the Workplace
Relations Act 1996 relating to remedies for unfair dismissal will not apply to



any termination effected during the period of probation.

4 Duties:

4.1 The Manager’s duties are to efficiently manage the day to day operation of
all aspects of the business of the Store, including but not limited to;
(a) ordering, and organising the transportation of, all necessary stock;
(b) organising and overseeing preparation, display and sale of all stock;
(c) maintaining the Store layout and display;
(d) supervising, managing and paying employees;
(e) ensuring that proper insurance policies are maintained for the Store

building, stock in trade, Store vehicles and for workers compensation
insurance as required by the Work Health Act.

(f) keeping accurate books and financial records of all aspects of the
business of the Store including wages, group tax, and superannuation
for employees;

(g) accounting for all monies received and paying over the same to the
Employer as directed;

(h) providing regular financial reports to the Managing Committee of the
Employer;

(i) supervision and training of other Store employees;
(j) liaising and consulting with the Managing Committee of the Employer

in regard to all aspects of the business of the Store;
(k) taking directions from the Managing Committee of the Employer with

respect to all aspects of the operation of the Store;
(l) care and supervision of the Store vehicles;
(m) to comply with the policies of the Employer in respect to the operation

of the Store, particularly in relation to nutrition and health and safety;
(n) all other duties which are necessary and incidental to the efficient

operation of the Store;
(o) such other duties as the Employer may reasonably allocate from time to

time.
(p) ensuring that servicing and maintenance of equipment eg refrigerators,

is carried out  regularly.

4.2 The Manager is not authorised to commit the Employer to any capital
expenditure or any borrowing of any description.

5 Lawful directions

5.1 The Manager shall be immediately responsible to and shall carry out such
lawful directions as are given from time to time by the person or committee
referred to in the Schedule 3.

6 Hours of duty

6.1 The Manager shall devote substantially the whole of his time and attention
during the ordinary business hours of the Store to the discharge of his duties
and shall conform to such hours of work as may from time to time
reasonably be required of him, and in this regard shall not be entitled to



receive any remuneration or time in lieu for work performed outside ordinary
business hours, unless negotiated with Employer.

7 Remuneration:

7.1 The Manager shall be paid salary in the amount shown in Schedule 4.

7.2 The Employer shall review the Manager’s salary annually and may, in its
absolute discretion, adjust the Manager’s salary in accordance with the
Manager’s performance and productivity and such other matters as the
Employer shall in its absolute discretion consider relevant PROVIDED
THAT the Manager’s salary after any such review shall not be less than prior
to the review.

8 Duration:

8.1 The Manager’s engagement shall continue until determined in accordance
with the provisions of this Agreement.

9 Expenses:

9.1 The Manager shall not be entitled to reimbursement of any expenses in
connection with or incidental to the management or operation of the Store eg
relocation costs,  EXCEPT such expenses as are reasonably and necessarily
incurred by the Manager with the prior consent of the Employer in
performing his duties under this Agreement.

10 Accommodation (if applicable)

10.1 While employed as Store Manager the Manager is hereby licensed to occupy
the dwelling house described in schedule 5 or alternative accommodation as
determined by agreement between the Employer and the Manager. (Hereafter
referred to as the “Manager’s accommodation”).

10.2 A licence fee is payable by the Manager in relation to the occupation of the
Manager’s accommodation in the amount set out in schedule 5.

10.3 In the event of termination of this Agreement for any reason the Manager
will vacate the Manager’s accommodation within ten working days of the
termination.

10.4 The Manager will pay the costs of all services to the Manager’s
accommodation including but not limited to gas, water, electricity and
telephone as applicable.

11 Insurance

11.1 The Manager will ensure that the following insurance is maintained:



(a) in the event that the building occupied by the Store is owned by the
Employer a building insurance policy over the building occupied by the
Store;

(b) in any event public liability cover to at least twenty million dollars in
respect to the operation of the Store (at the expense of the Employer);

(c) a policy of insurance to cover loss or damage to the contents and stock
in trade of the Store (at the expense of the Employer);

(d) in the event that the Manager’s accommodation is owned by the
Employer a building insurance policy (at the expense of the Employer)
over the Manager’s accommodation;

(e) in any event public liability cover to at least ten million dollars in
respect to occupation of the Manager’s accommodation (at the expense
of the Employer);

(f) a policy of insurance to cover loss or damage to the Manager’s
personal property and house contents (at the Managers expense).

11.2 The Manager hereby indemnifies the Employer against any claim for loss or
damages from any cause whatsoever to the Manager’s personal property or
effects in connection with the Managers occupation of the Manager’s
accommodation.

12 The Employer’s Nutrition policy as set out in schedule 6:

12.1 The Employer in collaboration with the Territory Health Services Nutritionist
should develop a Nutrition Policy for the Store. An example of what could be
included in a policy is set out as an attachment.

12.2 The purpose of the policy is to ensure a supply of healthy and nutritious food
to the community in accordance with the Northern Territory Food and
Nutrition Policy & Strategic Plan 1995-2000. The Manager acknowledges
that he has been given a copy of the Northern Territory Food and Nutrition
Policy & Strategic Plan 1995-2000 (or any document produced by Territory
Health Services superseding or in substitution thereof) and that he has read
and understood the document.

12.3 It is a fundamental condition of this Agreement that the Manager uses his
best endeavours to implement the Nutrition policy to the fullest extent that is
logistically and financially practical.

12.4 It is agreed that failure on the part of the Manager to implement the Nutrition
policy to the best of his ability is a fundamental breach of this Agreement
and may lead to termination of the employment of the Manager.

12.5 The Manager hereby agrees to undertake such training as is required by the
Employer to ensure a full and complete understanding of the Nutrition
policy. Any training required to be undertaken shall be at the expense of the
Employer.

12.6 The Manager agrees to assist with the nutrition training of other employees
of the Store by way of both ‘on the job’ training and any nutrition training



provided by external agencies.

13 Employment and training:

13.1 The Employer wishes to give employment and contract opportunities to
Aboriginal people resident or based in the community to ensure that local
Aboriginal people are employed or contracted where they are capable of
carrying out in a satisfactory manner the particular work required.

13.2 To assist with the employment policy in the above clause, the Manager shall:
(a) actively seek on behalf of the Employer to engage local Aboriginal

people for work at the Store;
(b) to such extent as is practicable, give on-the-job training to local

Aboriginal people employed at the Store who demonstrate a desire and
capacity to increase their working skills;

(c) the Employer and the Manager in consultation with the appropriate
trade unions (if any) will take all reasonable or practicable steps to
ensure that working hours and conditions are adjusted to suit the
cultural and social needs of Aboriginal employees.

13.3 All decisions in relation to the employment or dismissal of staff for the Store
will be made by the Employer after consultation with the Manager.

13.4 The Manager is not authorised to employ or dismiss staff unless directed by
the Employer to do so as agent of the Employer.

13.5 For specific skills upgrading,  the Manager is expected to undertake relevant
training at the expense of the Employer.

14 Occupational Health and Safety:

14.1 The Manager will, in consultation with the Employer, regularly (at least once
every six months) conduct an examination of the health and safety standards
of the Store to ensure a healthy and safe work place for the Manager and
other employees and a healthy and safe environment for customers of the
Store.

15 Cross cultural awareness:

15.1 If the Manager is not a local Aboriginal person then the Employer at its own
expense agrees to provide cross cultural training for the Manager in order to :
(a) familiarise the Manager with Aboriginal traditions and culture specific

to the area;
(b) promote a knowledge, understanding and respect for Aboriginal

tradition and culture;
(c) foster good relationships between Aboriginal and non-Aboriginal

persons.

15.2 As part of orientation, the Manager will mentor with a nominated community
representative for a designated period.



16 Motor vehicles:

16.1 The Employer owns and maintains the motor vehicles as set out in schedule 7
for the purposes of the business and operation of the Store. These vehicles
are referred to in this Agreement as “the Store vehicles”.

16.2 The Manager is authorised to use the Store vehicles for any purpose relating
to the business and operation of the Store.

16.3 The Manager is not authorised to use the Store vehicles for his private use or
allow the Store vehicles to be used by any other person for their private use.
“Private use” in this paragraph means use of the vehicles for any purpose
other than the business and operation of the Store.

16.4 The Manager and the Employer shall from time to time determine and draw
up a list of suitably qualified and licensed employees who are authorised to
drive Store vehicles. The Manager shall ensure that only authorised persons
drive Store vehicles.

16.5 It is agreed that unauthorised use of the Store vehicles by the Manager or by
another person with the knowledge, permission or consent of the Manager is
a fundamental breach of this Agreement and is grounds for instant dismissal
of the Manager.

16.6 The Manager acknowledges that the Store vehicles at all times remain the
property of the Employer.

16.7 Manager undertakes to do all things necessary to keep the Store vehicles in
good working condition and to ensure that the Store vehicles are registered,
comprehensively insured and regularly serviced and maintained.

16.8 The Manager will consult with and take directions from the Employer as to
the level of insurance and suitable terms of insurance and in respect to the
provision of vehicle maintenance services.

16.9 All the costs of and incidental to the registration, insurance and maintenance
of the Store vehicles will be met by the Employer.

17 Superannuation:

17.1 Employer shall make Superannuation Guarantee contributions in relation to
the employment of the Manager as required by law.

17.2 The Manager may nominate a superannuation fund to which the Employer
can pay compulsory superannuation contributions. In the event that the
Manager does not nominate a fund then the Employer will make the
contributions to a fund of its choice.



18 Annual Leave:

18.1 The Manager shall be entitled to paid leave each year in accordance with the
provisions of the Northern Territory Annual Leave Act.   The Employer is
responsible for organising relief management.

18.2 In addition to the leave provided under the Annual Leave Act the Manager
shall be entitled to the extra leave set out in Schedule 8 at the same rate of
pay as leave in accordance with the provisions Annual Leave Act.

19 Sick leave:

19.1 If the Manager is absent from work on account of personal illness or
incapacity due to any cause other than his or her own misconduct, the
Manager shall be entitled to leave of absence without deduction of pay
subject to the following conditions and limitations:

19.2 The Manager shall not be entitled to paid leave of absence for any period in
respect of which he is entitled to Worker's Compensation.

19.3 The Manager shall as soon as is practicable inform the Employer of the
Manager’s inability to attend for duty and as far as practicable state the
nature of the injury or illness and the estimated duration of the absence.

19.4 The Manager shall prove to the satisfaction of the Employer that he was
unable on account of such illness or injury to attend for duty on the day or
days for which sick leave is claimed.

19.5 The Manager shall, during the first six months service with any Employer, be
entitled to 1 day paid sick leave for each completed month of service. After
six months service he shall forthwith become entitled to a further 4 days paid
sick leave for the current year of service and to 10 days per annum for the
second and subsequent years of service with the Employer.

19.6 Where the Manager claims to be allowed paid sick leave in accordance with
this clause for an absence of one day only, he shall be entitled to sick pay if
they produce within 48 hours of the absence a signed Statutory Declaration
stating that they were unable to attend for duty on account of personal illness
or injury by accident. This procedure shall be deemed to be sufficient for up
to 4 days in any one year. If in the year the Manager has been allowed paid
sick leave on four such occasions he shall not be entitled to payment for
additional one-day absences unless he produces to the Employer a certificate
of a duly qualified medical practitioner stating that in the medical
practitioner’s opinion, the Manager was unable to attend for duty on account
of personal illness or on account of injury by accident.

19.7 Sick leave entitlements not claimed in any one year shall accumulate from
year to year so long as the employment continues with the Employer
PROVIDED that accumulated sick leave entitlements shall not exceed a total



at any time of 30 days.

20 Bereavement leave:

20.1 The Manager shall be entitled to a maximum of 3 days' leave without loss of
pay on each occasion and on production of satisfactory evidence of the death
in Australia of the Manager’s husband, wife, father, mother, brother, sister,
child or step-child, father-in-law, mother-in-law and grandparents.

20.2 For the purpose of this clause the words "wife" and "husband" shall not
include a wife or husband from whom the Manager is separated but shall
include a person who lives with the employee as a de facto wife or husband.

21 Family leave:

21.1 In the event that the Manager has responsibilities in relation to either
members of his immediate family or members of his household who need his
care and support, the Manager shall be entitled to use up to four days in any
12 month period of his sick leave entitlement for absences to provide care
and support for such persons when they are ill.

21.2 The Manager shall, if required, establish by production of a medical
certificate or statutory declaration, the illness of the person concerned and
that the illness is such as to require care by another.

22 Jury service:

22.1 In the event that the Manager is required to attend for jury service during
ordinary working hours he shall be reimbursed by the Employer an amount
equal to the difference between the amount paid in respect of the attendance
for such jury service and the amount of wage which would have been
received in respect of the ordinary time which would have been worked had
the Manager not been on jury service. The Manager shall notify the
Employer as soon as possible of the date upon which the Manager is required
to attend for jury service.

22.2 The Manager shall give the Employer proof of such attendance, the duration
of such attendance and the amount received in respect of jury service.

23 Disclosure of information:

23.1 The Manager will not at any time either during the continuance of his
employment hereunder or after the termination of his employment for any
reason divulge any of the affairs or secrets of Employer to any other
company, person or persons without the previous consent in writing of the
Employer, nor use or attempt to use any information which he may acquire in
the course of his employment in any manner which may injure or cause loss
or be calculated to injure or cause loss to the Employer.

24 Dispute settling procedure:



24.1 It is agreed that in the event of a dispute arising, every endeavour will be
made to amicably settle the dispute by direct negotiation and consultation
between the parties to this Agreement.

24.2 It is agreed that work shall continue during the period of negotiation,
discussion and consultation, except in the case of work that is considered by
the Employer to be unsafe.

25 Anti-discrimination

25.1 It is the intention of the parties to this Agreement to help prevent and
eliminate discrimination on the basis of race, colour, sex, sexual preference,
age, physical or mental disability, marital status, family responsibilities,
pregnancy, religion, political opinion, national extraction or social origin.

25.2 Accordingly, the parties to this Agreement must make every endeavour to
ensure that neither this Agreement nor its operation is directly or indirectly
discriminatory in their effects.

26 Work related injuries:

26.1 Where the Employer has reason to believe the Manager has suffered a work
related injury or illness, the Employer may require the Manager to attend a
doctor nominated by the Employer in working time and be paid for by the
Employer, where the Employer deems it is desirable or necessary. Nothing in
this clause shall take away from the Manager the right to consult a doctor of
his choice in respect to a work related injury.

27 Termination:

27.1 The Employer may terminate the employment of the Manager only in a
manner consistent with the provisions of the Workplace Relations Act 1996
(as amended from time to time) relating to termination of employment and
the requirements of notice of termination.

27.2 The Employer may terminate this Agreement at any time without the period
of notice required under the Workplace Relations Act if the Manager is guilty
of serious misconduct of such a nature that it would be unreasonable to
require the Employer to continue the employment of the Manager during the
required notice period.

27.3 The Manager may terminate this Agreement at any time by giving to the
Employer a notice in writing for a period of not less than the period referred
to in Schedule 9.

28 Restraint

28.1 After the termination of the employment of the Manager by the Employer
(for any reason whatsoever) the Manager agrees that he will not establish,



work or participate in, either by himself or with anyone else, the business of
a shop or store within fifty kilometres of the Store for a period of twelve
months.

29 Relationship of parties:

29.1 The parties hereby specifically agree that it is intended that this Agreement
shall create the relationship of Employer and employee between them and
they hereby state that it is not their intention to create any other relationship
and, in particular, the relationship of principal and contractor or the
relationship of partners.

30 Notices:

30.1 All notices hereunder by one party may be sent either by personal delivery or
by pre-paid mail to the last known address of the other.  Notices sent by mail
are deemed to be received when delivered in the ordinary course of the post.

31 Entire Agreement:

31.1 This Agreement contains the entire Agreement between the parties and
supersedes any statements, offers or representations made in prior
negotiations and discussions.

32 Variation:

32.1 No modification, variation or amendment to this Agreement shall be of any
force unless in writing and executed by each Party.

33 Governing law:

33.1 This Agreement shall be governed by and interpreted in accordance with the
laws of the Commonwealth of Australia and the Northern Territory and both
parties submit to the non-exclusive jurisdiction of the Courts of the Northern
Territory.

34 Interpretation:

34.1 For the purpose of this Agreement and unless the context otherwise admits,
words importing the singular include the plural and vice versa; words of the
masculine gender include the feminine and vice versa.

34.2 For the purpose of this Agreement, Employer includes all successors,
assignees and transmittees of the business of the Employer.



Dated:

Signed by the
Employer

…………………………………………………….

in the presence of

………………………..
Witness

………………………
Witness

Signed by the Manager

………………………………………………………….

in the presence of

………………………….
Witness



SCHEDULES to the
STORE MANAGER’S CONTRACT
between
AAA BBB
and
XXX YYY

1. Details of the Store:  (S 1)
XXX Store is situated at the XXX community at XXX   The Store is owned by
the AAA BBB which is incorporated under the Aboriginal Councils and
Associations Act (Cth) or 

2. The commencement date: (S 2)

3. The Manager is immediately responsible to XXX (S 5.1)

4. The Manager shall be paid an annual salary of  $xxx by way of equal fortnightly
payments of  $yyy less tax and other authorised deductions. (S 7.1)

5. Accommodation:

The House # (S 10.1)

Licence fee: (S 10.2)

6. Annexed hereto is a document AAA BBB Store Nutrition Policy.
(S 12)

7. The Store runs the following motor vehicles: (S 16)

a) …..Truck;
b)…..ute…etc etc

8. Additional Annual Leave: (S 18)
The Annual Leave Act provides for 28 days annual leave which is inclusive of
weekends. The Manager shall be entitled after the completion of twelve months
service to additional leave as follows:
a) zzz concurrent days inclusive of weekends.

9. The Manager may terminate this Agreement at any time by giving the Employer
six weeks notice.

(S27.3)



GOOD PRACTICE SUGGESTIONS

FOR REMOTE COMMUNITY STORES NUTRITION POLICY

EXTRACTED FROM ‘THE STORE BOOK’

• Our store will offer more consumer choices eg vegetables packaged for one
meal, fruit sold singularly, types of foods sold in store.  (S 8).

• Our meat contract will specify lean cuts of fresh or frozen meats.  (S 8-5).

• Our store will sell fresh, canned, frozen or dried vegetables.  (S 8-3).

• Our store will sell fresh, canned, dried or frozen fruit and fruit juices.
(S 8-4).  (fruit in natural juice with no added sugar and 100% no added sugar
fruit juice)

• Our store will sell oils and margarines based on Canola and olive oils.
(S 8-5).

• Our takeaway will limit or restrict the sale of foods deep fried and ready
prepared deep fried foods, in the takeaway.  (S 9).

• Our takeaway will sell fresh salad, meat and salad sandwiches or rolls, meat
and vegetable stews with rice, pasta or noodles.  (S 9).

• Our store will sell low and reduced fat milks (powdered, UHT or fresh), cheese
and yoghurts.  (S 8-5).

• Our takeaway will sell single fruit, diet drinks and bottled water.  (S 9).

• Our store will have a water cooler and bottled or canned spring water, plain
mineral and/ or soda water.  (S 8-7).

• Our store will sell foods with no added sugar or moderate amounts of added
sugars.  (S 8-8).

• Our  store will  sell diet drinks and  artificial  sweeteners,  like equal or sugarine.
(S 8-8).

• Our store will sell flour,  breads,  dried biscuits,  cereals,  breakfast cereals,  pasta,
noodles and rice.   Some of  these products should be wholegrain or wholemeal.
(S 8-2).

• Our store will sell foods low in salt or no added salt such as low salt or no added
salt tinned meats, fish, biscuits, margarines, sauces, dressings, and tinned
vegetables.  (S 8-9).



• Our store will sell fresh vegetables pre packed to be used for stews or soups.
(S 8-3).

• Our store will sell large cans and snack cans of baked beans.  (S 8-3).

• Our store will sell fruit individually especially off pension week.  (S 8-4).

• Our store will not sell feeding bottles or infant formula.  (S 8-10).

• Our store will sell foods for young babies when they start solid foods such as rice
cereal and jars or tinned puree vegetables, fruits and meats.  (S 8-10).

• Our store will sell infant feeding cups, small bowls and spoons.  (S 8-10).

• Our store committee will get up to date education on changes in packaging and
labels.  (S 8).

• Our store will support sporting and cultural events through funding activities or
providing healthy foods at these events.  (S 8-6).

• Our store will encourage bush tucker hunting on a regular basis.  (S 8-6).

• Our store will sell sweets, lollies, chocolate, soft drinks and sports drinks after
3.00 pm.  (S 8-8).

N.B. All of the above suggestions have been extracted from ‘The Store Book’
(THS).  There may be other nutrition requirements specific to an individual
community.

OTHER GOOD PRACTICE SUGGESTIONS

• The store will endeavour to provide a variety of ‘healthy’ foods.

• The store will order ‘healthier’ choice foods upon request when there is a demand
for the product in the community.

• The store will undertake regular nutrition promotion activities, such as providing
healthy snack packs for children, low fat foods and undertake promotional
activities in collaboration with the Health Centre and/ or local Community
Nutrition Worker.

• The store will stock healthier choices of food lines, ie low fat hamper and other
reduced fat tinned meat products.

• Limit the display of junk food at children’s eye level throughout the store and
have healthier alternatives displayed, such as fruit and ‘healthy snack packs’.
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